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Curbside Pickup Policy — Hemp & Tobacco Retail
Effective Date
January 1st, 2026
Updated Date
February 12th, 2026
Eligibility (21+)
Customer must present valid government-issued photo ID; name must match order. No third-party pickups without prior written authorization.
Pickup Window & Holds
Orders processed during posted hours and held 48 hours after "Ready" notice before restock or refund (fewer processing fees if applicable).
Verification at Vehicle
Provide order number, full legal name, and ID. We may refuse pickup for suspected intoxication or non-compliance.
Payment
Pre-pay online when available; exact cash accepted only if offered onsite.
Returns
All sales of consumables are final except for verified defects per store policy and law.
Safety & Compliance
Staff may refuse service for safety or legal concerns. ENDS curbside handoff requires 21+ ID verification.






Licenses on Request
USDA Hemp Producer License (USDA_31_0037) – Issued Dec 3, 2025; Expires Dec 31, 2028.
Nebraska Tax Permit – State ID 15812464 (Issued Feb 4, 2025).
Nebraska Tobacco Products Roster – Big O Dispo LLC listed (Papillion, NE).
Nebraska Certificate of Good Standing – Oct 31, 2025.
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