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© Big O Dispo LLC. Age verification required. No sales to individuals under 21. 

Big O Dispo LLC (“we,” “our,” “Company”) is legally required to prevent the sale of 
age‑restricted products—including tobacco/ENDS products, intoxicating hemp 
products, and (when operational) medical cannabis—to individuals who do not meet 
the minimum age requirements. Nebraska imposes strict rules on retailers of 
regulated products, and we maintain a zero‑tolerance policy for underage sales, 
diversion, or fraudulent identification. 
This Age Verification Policy outlines the procedures, standards, and compliance 
obligations governing all in‑store, online, curbside, and delivery‑related 
age‑verification processes. 
 

1. Minimum Age Requirements 
Nebraska law and federal regulations establish strict age thresholds for regulated 
products. 

A. Hemp Products (21+) 

Hemp‑derived products intended for ingestion, inhalation, or with intoxicating 
potential are restricted to 21+ due to: 
•  Nebraska’s enforcement actions against mislabeled or psychoactive 
cannabinoids 
•  Public health concerns related to youth access 
•  Federal guidance discouraging sales of intoxicating hemp to minors 
We require verified age for all hemp intoxicants, including THCa flower, vapes, edibles, 
and concentrates. 

B. Tobacco & ENDS Products (21+) 

Nebraska law prohibits the sale or furnishing of tobacco or ENDS products to anyone 
under 21 years of age. 
This requirement is reinforced by: 
•  FDA Tobacco 21 
•  ATF enforcement 
•  Nebraska Department of Revenue (DOR) tobacco/ENDS certification rules 

C. Medical Cannabis (Future Program)  

Once Nebraska’s medical cannabis program becomes operational: 
•  Only qualified patients and registered caregivers may purchase medical 
cannabis 
•  Customers must present valid registry identification 
•  Age requirements will follow MCC rules (e.g., minors only through registered 
caregivers) 
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2. Required Identification 
Customers must present a valid, government‑issued photo ID that includes: 
•  Full legal name 
•  Date of birth 
•  Photo 
•  Expiration date 
Acceptable Forms of ID 
•  State driver’s license 
•  State ID card 
•  U.S. passport 
•  Military ID 
•  Tribal ID 
Unacceptable Forms 
•  Expired IDs 
•  Digital photos of IDs 
•  Altered or damaged IDs 
•  School IDs 
•  Temporary paper IDs without proper verification 
If an ID cannot be verified, the sale is refused. 

3. Digital Age Verification (Online Orders) 
For online sales of age‑restricted items (hemp intoxicants, ENDS), we use a third‑party 
digital age‑verification system designed to meet state and federal standards. 
Verification may require: 
•  Full name 
•  Date of birth 
•  Address match 
•  Last four digits of SSN (if required by the verification vendor) 
•  Device‑based identity checks 
Automatic Cancellation 
If verification fails: 
•  The order is automatically canceled 
•  No product is shipped or prepared for pickup 
•  The customer may be asked to verify identity in‑store 
Nebraska DOR requires verified age for all online and delivery transactions involving 
tobacco/ENDS. 
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4. In‑Store Age Verification 
At our physical retail location: 
•  Customers must present valid ID before purchasing age‑restricted products 
•  Staff are trained to inspect IDs for authenticity 
•  Any uncertainty results in refusal of sale 
Staff Inspection Includes 
•  Hologram checks 
•  UV/blacklight verification 
•  Security printing 
•  Microprint inspection 
•  ID expiration review 
•  Comparison of physical appearance to ID photo 
Nebraska law allows compliance checks and imposes penalties for under‑21 sales. 

5. Delivery & Pickup Age Requirements 
A. Curbside Pickup 

•  Customer must present the same ID used for purchase 
•  Name on ID must match the order 
•  No third‑party pickup unless legally permitted (e.g., registered caregivers) 

B. ENDS Delivery (Where allowed) 

Under the PACT Act: 
•  ENDS shipments require adult signature (21+) 
•  Carriers must verify ID at delivery 
•  Delivery logs must be maintained 
•  USPS does not deliver ENDS to consumers 
We only use carriers that comply with adult‑signature requirements. 

C. Medical Cannabis Delivery 

Nebraska does not permit medical cannabis shipping or delivery. 
All dispensing must occur instore with direct ID and registry verification. 

6. False Identification & Fraud Prevention 
We reserve the right to: 
•  Refuse service to anyone using false, altered, or borrowed identification 
•  Ban individuals attempting circumvention or diversion 
•  Notify law enforcement in cases of fraudulent activity 
•  Cancel online orders flagged by fraud‑screening tools 
Nebraska law imposes penalties for furnishing restricted products to under‑21 
individuals and supports compliance investigations. 
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7. Recordkeeping 
To comply with Nebraska DOR, PACT Act, and MCC requirements, we maintain secure 
records of: 
•  Digital age‑verification logs 
•  In‑store ID verification logs (where permitted by law) 
•  Delivery confirmation for ENDS shipments 
•  Patient/caregiver verification for medical cannabis (future program) 
Records are: 
•  Stored securely 
•  Used only for legal compliance 
•  Protected under our Privacy Policy 

8. Staff Training 
Our staff receives ongoing training covering: 
•  Proper ID inspection 
•  Red‑flag detection 
•  Federal and Nebraska age‑restriction laws 
•  MCC medical cannabis verification rules 
•  Fraud prevention 
•  Reporting obligations 
Training is updated regularly to reflect evolving regulations and enforcement 
practices. 

9. Refusal of Service 
We may refuse a transaction if: 
•  A customer cannot produce valid ID 
•  An ID appears fraudulent 
•  A digital age‑verification check fails 
•  The customer appears intoxicated or impaired 
•  The customer attempts diversion or third‑party purchasing 
•  The purchase violates any federal or Nebraska law 
Refusal decisions are final to the extent permitted by law. 
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10. Policy Updates 
This policy may be updated at any time to reflect: 
•  Nebraska medical cannabis program changes 
•  New DOR tobacco/ENDS regulations 
•  Updated PACT Act delivery standards 
•  Revised enforcement guidelines for hemp or synthetic cannabinoids 
•  Changes in federal age‑verification requirements 
Updates become effective upon posting with a revised “Last Updated” date. 

11. Contact 
For questions about this Age Verification Policy: 
Email: admin@bigodispo.com 
Phone: 402‑949‑0289 
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Legal Disclaimer 
This Age Verification Policy is provided for general informational purposes only and does 
not constitute legal advice. Big O Dispo LLC makes no representations or warranties 
regarding the completeness or accuracy of this policy and may update it at any time to 
reflect changes in law, regulation, or enforcement practices. 
Nothing in this policy creates any contractual right or obligation beyond what is required by 
applicable law. Big O Dispo LLC reserves the right to refuse service, cancel orders, or deny 
transactions at its sole discretion if age‑verification requirements, identity checks, 
fraud‑screening results, or regulatory concerns are not satisfied. 
Big O Dispo LLC is not responsible for the accessibility, accuracy, or compliance of 
third‑party age‑verification vendors, carriers, or digital platforms. Customers are 
responsible for ensuring that all information provided during verification is accurate and 
lawful. 
By purchasing from Big O Dispo LLC, you acknowledge and agree to the terms of this Age 
Verification Policy and understand that regulatory compliance may limit or prohibit certain 
transactions.  
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Sources 
Federal Age‑Restricted Product Rules 

•  FDA Tobacco 21 

 (fda.gov in Bing) 

•  ATF PACT Act Overview 

 (atf.gov in Bing) 

USPS ENDS Shipping Ban 

•  USPS Final Rule on ENDS 

 (federalregister.gov in Bing) 

Nebraska Law & Compliance 

•  Nebraska Department of Revenue (Tobacco/ENDS) 

https://revenue.nebraska.gov 

•  Nebraska Hemp Program 

https://nda.nebraska.gov/hemp/ 

•  Nebraska Legislature (Cannabis‑related bills) 

https://nebraskalegislature.gov/bills/ 

Medical Cannabis Commission (Future Program) 

•  Nebraska MCC (Regulatory Framework) 

https://mmcc.nebraska.gov/ 

Hemp & Cannabinoid Enforcement 

•  USDA Hemp Program 

 (ams.usda.gov in Bing) 

•  2018 Farm Bill 

 (congress.gov in Bing)  


